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Abstract 

 

The research paper examines the important role that design plays in promoting the inclusion and accessibility of people 

with disabilities in different settings, in line with the United Nations Sustainable Development Goals (SDGs). The 

research focuses on design interventions and case studies to explore how creative design practices can help empower 

people with disabilities and establish more accessible environments that foster a sense of equity and participation in 

society. Research begins by examining the context of the Sustainable Development Goals, in particular Goal 10: 'Reduce 

inequalities' and Goal 11: 'Sustainable cities and communities'. It also highlights the importance of designing spaces that 

meet the needs and ambitions of people with disabilities by investigating the relationship between inclusivity and the 

SDGs in design. A mixed-methods approach is used in this study, integrating qualitative analysis and empirical case 

studies. In examining inclusive design literature, regulations and practices around the world, the emphasis is on 

interdisciplinary collaboration to achieve comprehensive accessible solutions. It also highlights the important role that 

design plays in promoting inclusion and accessibility for people with disabilities. By leveraging innovative and 

compassionate design techniques, it is possible to build places that empower people with disabilities and promote social 

inclusion and equal opportunity for all. The case studies provided here serve as illustrative examples of inclusive design 

efforts that have been achieved, encourage further efforts, and provide a deeper understanding of the transformative 

potential of accessible spaces in creating a more inclusive world.  

 

Keywords: Inclusive design, creative design practices, sustainable development goals, social inclusion 

 

Introduction 

 

In recent years, the field of design has undergone a paradigm shift, transcending traditional boundaries to embrace deeper 

purposes that resonate with core principles of social equity, inclusion and accessibility. This evolution reflects the broader 

global agenda articulated within the United Nations Sustainable Development Goals (SDGs), where the principles of 

equality and empowerment take centre stage. Among these goals, Goal 10 “Reduce Inequalities” and Goal 11 “Sustainable 

Cities and Communities” are transformative goals that promote inclusion and accessibility for all members of society, 

regardless of their abilities or backgrounds (Nations, 2015). 

 

The pivotal role of design in this context cannot be overemphasized. As we enter an era of growing awareness of diversity 

and a greater understanding of the potential contributions of each individual, it is imperative to explore the ways in which 

design can be a powerful catalyst for change. This paper aims to delve into this very relationship between design, 

inclusivity and sustainable development, unravelling the complex tapestry of design interventions that improve the lives 

of individuals with disabilities while promoting social progress. 

 

As the literature emphasizes, design is not just an aesthetic endeavour, but a fundamental force that shapes the very fabric 

of human interaction and experience. According to Preiser and Ostroff (2001), design has a significant impact on quality 

of life, and the idea of universal design, the idea that products and spaces can be used by people of all abilities, is a guiding 

principle for the pursuit of inclusivity. Indeed, the World Health Organization (WHO) emphasizes the role of universal 

design in enabling people with disabilities to participate fully in all aspects of life (WHO, 2011). 

 

To unravel the complexities of inclusive design, this study employs a mixed method approach incorporating both 

qualitative analysis and empirical case studies. By synthesizing insights from comprehensive design literature, global 

regulations, and cross-disciplinary practice, the study advocates a collaborative effort to produce comprehensive, 

contextual and accessible solutions. 
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As many scholars and experts have argued, the relationship between design and social change is undeniable. The ground-

breaking study of Mace et al. (1991) laid the foundation for the concept of universal design, emphasizing the importance 

of creating environments that are inherently accessible to all, regardless of physical or cognitive ability. Since then, this 

ingenious framework has underpinned countless efforts to weave inclusivity into the very essence of design. 

 

The trajectory of this paper is guided by the complex interplay of goals set out in the UN's SDGs. A commitment to 

“Reduce inequality” (Goal 10) is inherently linked to the desire to promote accessible and inclusive societies. A poignant 

consideration of this synergy is provided by (Kabeer, 2005), which articulates the inseparable relationship between 

equality and development, stating that the former is not only a noble pursuit, but also that the latter is achieved. Similarly, 

the movement towards Sustainable Cities and Communities (Goal 11) is urging us to rethink our urban landscape as a 

thriving hub of diversity and accessibility. (Beatley, 2011) work elaborates on the symbiotic relationship between urban 

design and human well-being, reinforcing the idea that accessible cities are not only equitable, but more resilient and 

vibrant.  

 

This study judiciously combines qualitative analysis with empirical case studies to undertake a comprehensive 

investigation. Navigating a labyrinth of global comprehensive design literature, regulatory frameworks and practical 

implementations, converging on a nuanced understanding of how interdisciplinary collaboration can yield holistic 

solutions. A poignant account of the transformative potential of design to improve the lives of people with disabilities 

underscores the importance of compassionate innovation. Inspired by the tenacity of pioneers like (Katz, 2019) who 

envisioned a world sculpted by empowering design, this paper proves the endless possibilities at the intersection of 

creativity and inclusivity. 

  

Subsequent sections of this paper delve into the rich tapestry of design interventions drawn from a variety of real-world 

case studies. These exemplars not only celebrate the successes achieved, but invite us to delve even deeper into the 

untapped treasure trove of potential within the realm of design for inclusion. Through the lens of these narratives, this 

paper aims to shed light on the transformative journeys that design undertakes when it is intertwined with the spirit of 

inclusivity, charting a path to a more equitable and harmonious world. 

 

Methodology: 

 

The research is performed by following steps below. Fig 1 shows the methodology adopted for this paper. The details of 

each step are described below: 

 
Figure 1 Methodology chart 

Preliminary research: Conducted research objectives such as design interventions, inclusion, and investigating 

relationships with the United Nations Sustainable Development Goals (SDGs). It will focus specifically on Goal 10: 

Reduce Inequality and Goal 11: Sustainable Cities and communities. The study also analyse global inclusive design 
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practices, regulations and literature to identify effective strategies. Successful case studies are presented as examples, and 

key principles and lessons learned are extracted to enable broader implementation. 

 

Research Approach: This study employs a mixed methods approach that combines qualitative analysis and empirical case 

studies to gain a comprehensive understanding of the subject matter. This approach enables a holistic consideration of the 

relationship between design, inclusiveness, and the United Nations Sustainable Development Goals (SDGs). 

 

Literature Review: A literature review is conducted to gather a solid foundation on inclusive design, accessibility, and 

their impact on promoting social inclusion. Analyse academic papers, reports, design guidelines and regulations related 

to inclusive design practices around the world. Extensive review of existing literature on inclusive design, accessibility, 

the Sustainable Development Goals (Goals 10 and 11 in particular), and the intersection of design and disability inclusion. 

 

Data Collection: This study employs a mixed-methods approach to comprehensively explore the relationship between 

inclusive design and its role in promoting accessibility and inclusion for individuals with disabilities. The data collection 

process consists of two main components: qualitative analysis and empirical case studies. 

 

Case study selection: methods include identifying case studies that align with the Sustainable Development Goals, 

encompassing different environments and obstacles, showcasing innovative design solutions, and demonstrating 

measurable positive impacts. This approach ensures balanced choices that effectively demonstrate the transformative role 

of inclusive design in promoting accessibility and inclusion for people with disabilities. 

 

Cross case Analysis: includes the comparison of different case studies chosen for the research paper. 

 

Conclusion/ Inference : includes research analysis as well as conclusion and inferences from the study. 

 

Literature Review 

 

Figure 2 shows the literature review method which is followed in this research. Extensive review of existing literature on 

inclusive design, accessibility, the Sustainable Development Goals (Goals 10 and 11 in particular), and the intersection 

of design and disability inclusion is done through related books, journals, articles, etc. 

 

 
Figure 2 Literature Review 
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Accessibility and inclusivity in design  

 

The United Nations SDGs, in particular Goal 10 (“Reduce inequalities”) and Goal 11 (“Sustainable Cities and 

Communities”), create an equitable and inclusive environment for all individuals, including persons with disabilities 

(Nations, 2015). In the field of design, these goals resonate deeply and prompt a re-evaluation of design practices and 

interventions to meet the diverse needs and aspirations of people with disabilities. 

 

As Vanderheiden (2000) emphasizes, the importance of designing inclusive and accessible spaces goes beyond mere 

regulatory compliance. It speaks of basic principles of equality and human rights. To achieve this, interdisciplinary 

collaboration emerges as a key factor, as Preiser and Ostroff (2001) point out. Integrating different disciplines such as 

architecture, urban planning, engineering, and social sciences enables the creation of holistic design solutions that meet 

the multifaceted requirements of individuals with disabilities. 

 

The inclusive design literature and research shed light on different aspects of accessibility and inclusiveness. (Roger 

Coleman, 2007) emphasize the importance of a user-cantered approach and advocate the active involvement of individuals 

with disabilities in the design process. 

 

This participatory approach not only ensures that design solutions address specific needs, but can also empower people 

with disabilities by giving them agency over their environment. Regulations and standards play an important role in 

shaping accessible design practices. For example, the Americans with Disabilities Act (ADA) has been a driving force 

influencing architectural and design considerations to accommodate diverse abilities (Disabilities, 1990). 

 

Similarly, the principles of universal design, advocated by the Centre for Universal Design (Design, 1990) emphasize the 

creation of products and spaces that are accessible to the broadest range of people, regardless of ability. Empirical case 

studies provide compelling evidence of the transformative potential of inclusive design. A study by (Rob Imrie, 2001) 

found successful interventions in which urban public spaces were redesigned to accommodate individuals with a range 

of disabilities, resulting in increased community participation and social integration. This is consistent with Francis 

Tibbalds (2000), who argues that social inclusion and equality are enhanced when an enabling environment is provided 

for people with disabilities. 

 

Sustainable Development Goals (SDGs) and inclusivity  

 

The SDGs emphasize the need to build a fairer world by addressing inequalities in many aspects of life. Inclusive design 

plays a pivotal role in reducing inequalities, especially in the context of Goal 10. According to Vegelin(2016), designing 

environments that cater to the diverse needs of individuals, including those with disabilities, contributes to achieving 

social and economic inclusion. Furthermore, inclusive Design aligns with the principles of Goal 11 by ensuring that urban 

spaces are accessible, safe and resilient for all citizens. Inclusive design requires interdisciplinary collaboration to create 

holistic solutions (Tim Brown, 2010). 

 

Research by (Matteo Zallio, 2021) highlights those interdisciplinary partnerships between designers, architects, city 

planners and medical professionals lead to more effective design interventions for inclusiveness doing. This collaborative 

approach is consistent with the overall nature of the SDGs, which advocate multi-sectoral cooperation to achieve 

sustainable development. 

 

In the pursuit of inclusivity, innovative design techniques play a transformative role. According to Fernandez et al. (2022), 

emerging technologies such as 3D printing and virtual reality are being leveraged to make spaces and products more 

accessible for individuals with disabilities. Such technologies are consistent with the technological progress highlighted 

by the SDGs and highlight the potential of technologies to accelerate progress towards sustainable development. 

 

By fostering interdisciplinary collaboration, leveraging innovative technology, and researching best practices, designers 

contribute significantly to reducing inequalities and creating a sustainable, accessible, and inclusive environment. can. 

This comprehensive review highlights the critical role of design in achieving the SDGs and encourages further research 

and practice in this transformational area. 
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Design principles for inclusive spaces  

The United Nations Sustainable Development Goals (SDGs) provide a comprehensive framework for addressing global 

challenges such as reducing inequality and building sustainable cities and communities. Design interventions that 

prioritize inclusiveness can play a pivotal role in achieving these goals. 

Universal design is the fundamental concept behind building an inclusive environment. As Preiser and Ostroff (2001) 

argue, universal design shifts the focus from 'designing for disability' to 'designing for diversity'. This principle 

emphasizes the importance of anticipating the needs of a wide range of users during the design phase itself. The principles 

of universal design have been applied to various fields such as architecture, product design, and digital interfaces (Mace 

R. L., 1991). For example, accessible curb cuts not only help wheelchair users, but also benefit parents with strollers and 

individuals with reduced mobility. 

 

Designing for diverse needs involves tailoring the solution to specific user requirements. Design for diversity should 

prioritize a participatory process involving end-users with disabilities, allowing their insights to shape design outcomes. 

This approach focuses on customization and adaptability, ensuring that spaces are not only accessible, but also resonate 

with users identities and preferences. The concept of "accessibility needs" (P. Langdon, 2010) emphasizes the importance 

of incorporating cultural, sensory, and emotional dimensions into the design process in order to increase the inclusiveness 

of the final product. 

 

A user-centred design approach emphasizes the central role of the end user in shaping the design solution. Participatory 

design methods facilitate collaboration between designers, researchers, and people with disabilities, facilitating co-

creative processes (Liam J. Bannon, 1991). This approach empowers users by involving them in decisions that directly 

affect their experience & also makes it easier to identify barriers that are not immediately apparent to the designer. By 

prioritizing the user's perspective, user-centred design ensures that inclusivity is not an afterthought, but a core principle 

that guides the entire design process (Jan Gulliksen, 2003). 

 

Inclusive design principles such as universal design, multi-needs design, and user-centred design approaches collectively 

contribute to transforming spaces into inclusive environments. 

By considering the capabilities, preferences, and perspectives of a wide range of users, designers can create solutions that 

promote fairness, participation and empowerment. In line with the Sustainable Development Goals, the transformative 

potential of inclusive design is a catalyst for building a more inclusive world. 

 

Unravelling the complex relationship between design, inclusivity and social change requires a harmonious mix of 

methodologies. Inspired by Thorpe. S (1986), this mixed-methods approach captures both the empirical nature of design 

interventions and the tangible consequences of improving accessibility. It reveals a tapestry of nuanced connections 

between design, inclusion, and social transformation. 

 

Case studies 

 

Diverse case studies showcasing successful inclusive design interventions in a variety of settings, including public spaces, 

buildings, and digital interfaces. These examples highlight innovative solutions and their impact on improving 

accessibility and promoting inclusion. Figure 3 shows the criteria for selection:  

 

 
Figure 3 Case study selection 
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Urban Planning and Inclusive Public Spaces: 

 

Case Study: City of Barcelona 

Known for its rich history and vibrant culture, Barcelona has emerged as a pioneer in creating an inclusive environment 

for people with disabilities. This case study explores how cities have integrated the principle of inclusivity into urban 

planning, infrastructure, and services in line with the Sustainable Development Goals. 

 

The city takes a universal design approach to urban infrastructure, making public spaces, transportation, and buildings 

accessible to people of all abilities. Curb cuts, ramps, Braille pavements and Braille signs are incorporated throughout the 

urban landscape to facilitate movement for persons with disabilities (Alba Mestres Petit, 2022). Government measures 

inspired by Sustainable Development Goal 11 'Sustainable Cities and Communities' have established a new accessibility 

plan. The aim is to reach consensus on the best accessibility solutions to be implemented in the city (Barcelona, 2017). 

 

The city works with businesses to improve employment opportunities for people with disabilities. By encouraging 

improved accessibility in the workplace and providing vocational training programs, Barcelona promotes equal 

employment opportunities (cities, 2020). The study of accessibility in open spaces, the employment of people with 

disabilities, and the promotion of communication accessibility were intended to be the framework for the work.  

 

The project is based on a determination to meet the needs of visually impaired people and strengthen the accessibility 

chain. For this the data was collected such as entry point width, pavement type, ease of use of play features, and ease of 

indoor movement (Barcelona, 2017). The city's commitment to accessible public transport allows people with disabilities 

to move freely within the city of Barcelona. Bus, tram, and metro stations are equipped with ramps, elevators and tactile 

guidance systems to enable independent movement. 

 

The project to compile an itinerary descriptive fact sheet provides clear and detailed information about the different 

sections of the route that people take from getting off the nearest public transport to reaching their intended destination 

(parks, playgrounds, green spaces) (cities, 2020). As a result of the project, people with disabilities will be able to get 

hold of valuable information, before leaving home, for planning and finding out about the routes they would follow. That 

way, not only do we equip facilities and services with Braille signage, tactile floor plans and 3D models, but we also 

ensure that people know how to get to their destinations and maximize the resources already in place (Barcelona, 2017) . 

This innovative project within the framework of Barcelona's Universal Accessibility Plan increase accessibility resources 

available to Barcelona residents and visitors with disabilities, contributing to better investment in public policy through 

personal expertise (Paricio, 2017). 

 

An audible traffic light plan, a plan to integrate accessibility information into an accessible multi-channel platform, and 

a sound installation plan to help visually impaired people find the entrances to public facilities and city attractions. 

Barcelona's parks, squares and recreational areas are designed to accommodate different abilities. Wheelchair-accessible 

pathways, adaptive play equipment, and sensory gardens provide a comprehensive space for recreation and relaxation. 

The city's cultural facilities, including museums, theatres, and galleries, are designed to be inclusive. Audio guides, tactile 

exhibits and sign-language interpretation services are provided to ensure a cultural experience for all (Barcelona, 2017). 

 

Working with people with disabilities is essential for cities to maintain accessibility standards. Moreover, this is especially 

critical for cities that promote universal accessibility and seek to create, through continuous innovation, a more inclusive 

and barrier-free environment where facilities, services, and public spaces welcome all. 

 

Barcelona's commitment to creating an inclusive environment for people with disabilities is a model for other cities 

striving to achieve Sustainable Development Goals 10 and 11 (Nations, 2015). By prioritizing universal design, accessible 

transport, inclusive education and cultural accessibility, Barcelona ensures that residents and visitors with disabilities can 

live in peace. Through its commitment to inclusiveness, Barcelona believes that creating a city that respects diversity and 

ensures equal access for all is not only achievable, but sustainable, resilient and prosperous. It has proven to be essential 

for building urban communities (Alba Mestres Petit, 2022). 

 

Case Study – Kartavya Path Project, New Delhi, India 

The Kartaviya Path (then Central Vista Avenue) is a 3km stretch between India Gate and Rashtrapati Bhawan and 

includes the Raj Path, adjacent lawns and canals, Vijay Chowk and India Gate Square (HCP, 2021).The project is a 

significant urban redevelopment initiative focused on creating an accessible and safe pedestrian experience. It includes 

sidewalk extensions, braille blocks, accessible intersections, and ramps to enable people with disabilities to move 
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comfortably around the area along with comprehensive street furniture, like benches with backrests. Also, the braille 

signages and way findings for visually impaired has been incorporated in the design (Design L. , 2022). 

 

The redesign of the Street reflects its commitment to universal design principles and promotes equitable access for 

pedestrians of all abilities (India, 2022). The project will help reduce inequalities in access to public space by ensuring 

that infrastructure can meet the needs of all individuals, regardless of physical ability, socioeconomic status, or other 

characteristics. It focuses on creating a comfortable and functional environment for all, including marginalized groups, 

with the goal of promoting social inclusion and ensuring equal opportunities for all.  

 

The Pedestrian Project aligns with SDG 11 by creating a pedestrian-friendly environment that prioritizes people's needs 

over vehicular traffic. This contributes to sustainable urban development by promoting walking as a mode of 

transportation, reducing air pollution, and improving the liveability of the city (Nations, 2015). Emphasizing accessibility, 

diverse user needs and stakeholder engagement, the project reflects principles of sustainable urban planning and design, 

creating community-oriented spaces that enhance the well-being of residents.  

 

By integrating SDG 10 and SDG 11 into the Kartavya Path project’s inclusive design approach, the creation of accessible 

and user-friendly public spaces not only supports social inclusion but also contributes to the sustainability and resilience 

of the city. By considering the needs of every individual and involving diverse stakeholders, the project fosters a sense of 

community ownership and shared responsibility for building a more equitable and sustainable urban environment. 

 

Architecture and Building Design: 

 

Case Study: The Louvre Abu Dhabi, UAE 

Louvre Abu Dhabi stands as a remarkable example of how architectural design and cultural institutions can intersect to 

produce inclusive spaces in line with Sustainable Development Goals (SDGs) 10 and 11. This case study highlights the 

role of design in establishing accessible environments for people with disabilities while contributing to the broader goals 

of sustainability and cultural enrichment. 

 

The Louvre Abu Dhabi is an iconic museum of art and civilization in the capital of the United Arab Emirates. Opened in 

November 2017, this cultural landmark aims to promote intercultural dialogue while celebrating the artistic and historical 

achievements of humanity (Shah, 2022). 

Led by Pritzker Prize-winning architect Jean Nouvel, this unique architectural design is inspired by traditional Arab 

architecture and includes a series of white domed structures that blend seamlessly with the surrounding waterscape (Shah, 

2022). 

 

Louvre Abu Dhabi's commitment to inclusiveness is evident in its careful consideration of accessibility for individuals 

with disabilities. This architectural design integrates features that facilitate mobility and engagement for people with 

different physical and sensory needs (Mohamed El Amrousi, 2018). For example, the museum's corridors and entrances 

have been carefully designed to accommodate wheelchairs, and signage incorporates Braille to accommodate visually 

impaired visitors. Additionally, hearing aids and tactile exhibits enhance the experience for those who are deaf or blind. 

 

Louvre Abu Dhabi aligns with SDG 10 by addressing the need to reduce inequality in society (Nations, 2015). By creating 

a disability-friendly environment, the museum actively promotes social inclusion and ensures that everyone, regardless 

of ability, can participate in arts and culture on an equal footing. The institution is focused on breaking down barriers, 

contributing to a more equitable society and promoting an understanding of diverse perspectives. 

 

The museum's architectural design and location also support SDG 11 by promoting sustainable urban and community 

development. Louvre Abu Dhabi is an integral part of Saadiyat Island, a development project that aims to create a cultural 

hub with a strong focus on sustainability (Shah, 2022). The museum's low-energy design features, use of renewable energy 

sources, and the introduction of eco-friendly materials demonstrate its commitment to reducing environmental impact 

and setting a precedent for sustainable urban development (Mohamed El Amrousi, 2018). 

 

Louvre Abu Dhabi serves as a compelling case study that highlights the symbiotic relationship between inclusive design, 

cultural richness, and sustainable development. The museum demonstrates the potential of design to simultaneously 

contribute to multiple SDGs through accessible architecture and a commitment to reducing inequalities and promoting 

sustainability. 
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Case Study: Aga Khan Palace, Pune - Heritage Site with Inclusive Design 

 

The Aga Khan Palace in Pune, India is a historical landmark of national importance and has cultural significance due to 

its association with the Indian Freedom Movement. This case study highlights the efforts made to transform the Aga Khan 

Palace into an inclusive and accessible cultural heritage site for people with disabilities, showcasing innovative design 

interventions that increase accessibility and promote inclusion (Tourism, 2000). 

 

Historically, heritage sites often present accessibility challenges due to architectural limitations and historic preservation 

requirements. The Aga Khan Palace, built in 1892, also faced accessibility barriers that needed to be addressed to allow 

people with disabilities to fully experience its historical and cultural significance (Jyoti, 2018). 

 

The Aga Khan Palace underwent a comprehensive accessibility enhancement project that integrated innovative design 

solutions. Corridors within the palace complex have been redesigned to include gently sloping ramps to facilitate 

movement for wheelchair users and persons with reduced mobility. Braille signs and tactile maps have been introduced 

to provide information on the history, layout and key areas of the palace, providing a comprehensive experience for 

visually impaired visitors. Interactive installations and exhibits are created to stimulate multiple senses, providing visitors 

with a wide range of abilities with a more immersive experience. 

 

For example, narrated audio guides are now available for visually impaired visitors. While maintaining the historical 

integrity of the palace, modern facilities such as disabled toilets and seating areas have been added to ensure the comfort 

of all visitors (Mullen, 2021). Inclusive workshops, guided tours and educational programs have been developed to raise 

awareness of disability inclusion and the importance of making heritage accessible to all (Tourism, 2000). 

 

The comprehensive design intervention at the Aga Khan Palace has yielded remarkable results. Accessibility 

improvements made the palace accessible to a wide range of visitors, including those with disabilities, and promoted 

inclusiveness and diversity of visitor profiles(Mullen, 2021). Educational programs and workshops promote visitor 

awareness and understanding of disability-related issues and contribute to a more inclusive society. 

The Aga Khan Palace serves as a model for incorporating inclusive design into historic buildings and encourages other 

sites to follow suit. Transforming the Aga Khan Palace into an inclusive and accessible monument is an example of the 

successful integration of innovative design solutions and historic preservation. This case study highlights the potential of 

inclusive design in improving accessibility, promoting social inclusion, and preserving cultural heritage for future 

generations. 

 

Product Design and Assistive Technology 

 

Case Study: "Be My Eyes" app 

Inclusive design is gaining great importance in the context of the Sustainable Development Goals, focusing on ensuring 

equal participation and opportunities for people with disabilities. The "Be My Eyes" app is a remarkable example of how 

technology can revolutionize accessibility and foster a sense of community among visually impaired users. By connecting 

visually impaired users with sighted volunteers through video calls, the app provides real-time assistance and transforms 

the way blind individuals interact with the world (eyes, 2015). 

 

The success of the "Be My Eyes" app can be attributed to its adherence to key design principles. App design is rooted in 

understanding the unique needs of your users. User feedback is constantly integrated to improve the app's usability and 

effectiveness (eyes, 2015). The app leverages technology to connect visually impaired users with a network of volunteers 

who help them in real time, reinforcing the concept of collaborative inclusion. The user interface is designed for intuitive 

navigation and ease of use for users of varying levels of technical proficiency (Salam, 2019). Live video call integration 

allows volunteers to go beyond the limitations of text-based communication and provide on-the-spot assistance. 

 

The "Be My Eyes" app has had a tremendous impact on both visually impaired users and sighted volunteers. Visually 

impaired users gain greater independence and confidence as they can seek assistance with a wide range of tasks, from 

identifying items to navigating unfamiliar environments (Salam, 2019). The app fosters a sense of community by 

connecting people from different backgrounds and geographies, resulting in meaningful interactions and relationships. 

Sighted volunteers find satisfaction in making a tangible difference in the lives of others and in promoting empathy and 

understanding. 
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The Be My Eyes app case study is a testament to the transformational potential of inclusive design in enhancing 

accessibility and promoting inclusion for people with disabilities. As we continue to push the boundaries of design, it's 

essential to draw inspiration from success stories like this to create a more inclusive and accessible world for all. 

Case study: Jaipur Foot Prosthesis, India 

Jaipur Foot, also known as Jaipur Limb, is a pioneering and affordable prosthetic leg developed in India. It was first 

introduced in the 1970s by Dr Pramod Karan Sethi and his team of the Jaipur-based organization Bhagwan Mahavir 

Viklank Sahayta Samiti (BMVSS). The Jaipur Foot is designed to provide functional mobility to amputees, especially 

those from economically disadvantaged backgrounds (BMVSS, 2001). Jaipur Foot Prosthesis serves as a testament to the 

company's commitment to reducing inequalities for people with disabilities, especially those from disadvantaged 

backgrounds. 

Jaipur Foot's success lies in its innovative design solutions that address the unique needs of amputees, while also 

considering the economic constraints faced by many in India. It is modular and can be customized based on the user's 

needs, activity level and specific amputation level. This modularity allows for a more personalized fit and functionality, 

increasing comfort and mobility. 

Prostheses are constructed using locally available materials such as rubber, wood, and lightweight metals. This approach 

significantly reduced production costs and made the Jaipur foot affordable and accessible to a wider range of amputees 

(Bhargava, 2019). The manufacturing process is designed to be relatively simple, allowing local technicians to 

manufacture and fit the prosthesis with minimal training. It is designed to replicate the appearance of a natural limb as 

well as its functionality. This approach addresses both the physical and psychological needs of users and promotes self-

esteem and social integration (Nations, 2015). The Jaipur leg prosthesis exemplifies how design innovation can make 

cities more inclusive and contribute to the overall well-being of individuals with disabilities. 

The Jaipur prosthesis has made a huge impact in improving accessibility and promoting inclusion in many ways. Modular 

design and customized fit allow users to regain mobility and participate in a variety of activities, promoting independence 

and participation in daily life (Bhargava, 2019). Affordable prices and local manufacturing of prostheses enable amputees 

to live productive lives and contribute to their communities. 

A design that focuses on aesthetics and natural appearance reduces stigma and promotes social integration for amputees. 

The success of the Jaipur Foot Model has led to its adoption in various countries and contributes to the global effort to 

promote inclusive design and accessibility (BMVSS, 2001) .The Jaipur prosthesis is notable as a successful example of 

an inclusive design intervention that enhances accessibility and promotes inclusion for people with disabilities.  

Case Study: Google's Live Transcribe and Sound Amplifier 

This case study delves into the role of technology in advancing these goals, focusing on Google's Live Transcribe and 

Sound Amplifier applications. Live Transcribe is an application developed by Google to transcribe spoken words into 

text in real time. Empower deaf people by enabling them to fully participate in conversations, meetings and a variety of 

social interactions (Brew, 2019). 

The app employs advanced speech recognition technology and is integrated with users' smartphones and tablets. This 

technology aligns with the goals of SDG 10 by facilitating equal access to communication and information, and also 

contributes to SDG 11 by facilitating inclusive urban environments where everyone can actively participate (Nations, 

2015). 

Sound Amplifier is designed to improve the hearing experience for people with hearing loss. The app acts as a 

personalized sound amplifier, allowing users to adjust volume, adjust frequency, and filter out ambient background noise 

(GOODE, 2019). In doing so, the Sound Amplifier supports individual’s daily activities and interactions, ultimately 

aligned with SDG 10 and SDG 11 goals. People who were previously marginalized because of their hearing impairment 

can now actively participate in conversations and participate in a variety of social settings. 

Google's Live Transcribe and Sound Amplifier are prime examples of how technology and design can drive progress 

towards the Sustainable Development Goals. These applications demonstrate the potential for technology to address both 

SDG 10 (reducing inequalities) and SDG 11 (sustainable cities and communities) by creating inclusive spaces for people 

with disabilities (Brew, 2019). As we continue to explore the links between design, technology and social development, 

these innovations serve as inspiration for creating a fairer and more accessible world for all. 

 

Outdoor Recreational Spaces: 

Case Study: Inclusive Playgrounds in Australia 

This case study focuses on innovative design interventions implemented in inclusive playgrounds in Australia and 

exemplifies successful efforts in increasing accessibility and promoting inclusion for people with disabilities. Touched 

by Design Playground in Sydney is a prime example of inclusive playground design. Innovative features such as sensory 

playgrounds, textured pathways and Braille signs are incorporated to accommodate visually impaired children (Casey, 

2019). The playground also integrates wheelchair-accessible play equipment, height-adjustable swings, and interactive 
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elements to accommodate a wide range of disabilities. Integrating assistive technology, such as sound-based games for 

the deaf, further enhances spatial inclusiveness. 

All Abilities Playground - Melbourne, Australia: Melbourne's All Abilities Playground demonstrates an extraordinary 

commitment to inclusive design. The playground features facilities for everyone, including ramps, sensory play panels, 

and a variety of tactile experiences (Alice Moore, 2022). One notable innovation is the incorporation of “social pods,” 

semi-enclosed play spaces that provide a comfortable environment for children with sensory sensitivities.  

The impact of these innovative design interventions is significant, significantly improving accessibility and promoting 

the inclusion of individuals with disabilities. Built-in ramps, wide aisles and wheelchair accessible facilities allow children 

with disabilities to enjoy the playground with their peers (Alice Moore, 2022). Incorporating sensory-rich elements 

accommodates children with sensory processing disorders and allows them to experience play in a comfortable and 

engaging way. 

Inclusive playgrounds promote social interaction among children of all abilities, fostering understanding, empathy and 

friendship among diverse groups (Casey, 2019). The presence of Braille signs, sound-based games and tactile elements 

increases awareness of different disabilities in children and their families. These playgrounds act as community hubs, 

encouraging caregivers, parents and educators to discuss accessibility, inclusion and the needs of individuals with 

disabilities. 

A case study of inclusive playgrounds in Australia shows how innovative design interventions can promote inclusiveness 

and create accessible environments that improve the quality of life of individuals with disabilities (Nations, 2015). 

Through these efforts, the principles of SDG 10 and SDG 11 are exemplified, demonstrating the potential of design to 

drive social change and build more inclusive societies. 

Case Study: The Sabarmati Riverfront Development Project in Ahmedabad 

The Sabarmati Riverfront Development Project in Ahmedabad, India, demonstrates the successful integration of inclusive 

design principles in a large-scale urban renewal initiative. 

The project not only revitalized the urban landscape but also promote social inclusion and sustainable development 

(Riverfront, 2019). The Sabarmati Riverfront Development Project was initiated to transform the Sabarmati Riverfront 

into a vibrant, accessible public space that caters to the needs of diverse users, including those with disabilities. 

The project aimed to create a multi-functional environment that fosters community participation, economic growth and 

environmental sustainability. The project incorporates universal design elements such as gradual ramps, tactile walkways 

and barrier-free access points. These improvements have made it possible for people with mobility impairments, visual 

impairments, and other disabilities to navigate the riverside independently (Dipali Paneria, 2017). 

The development included a recreation area with inclusive play equipment that allows children with disabilities to 

participate in outdoor activities with their peers. These spaces have been carefully designed to accommodate different 

abilities, foster social interaction and foster a sense of belonging. The riverside amphitheatre and cultural venues are 

designed with universal access in mind. This enables people with disabilities to fully participate in cultural events, 

performances and public gatherings, reinforcing the SDG 11 principle of building inclusive, safe and resilient cities 

(Nations, 2015). 

The Sabarmati Riverfront development project was more than just physical infrastructure. Residents, including persons 

with disabilities, were actively involved from the planning and design stages (Smartnet, 2019). Public consultations, 

workshops and awareness programs were conducted to ensure that the needs and perspectives of all community members 

were considered. 

The Sabarmati Riverfront exemplifies an inclusive urban space where people of all abilities can come together to enjoy 

recreational activities, cultural events and the natural environment. This transformation will contribute to the SDG 11 

goal of building sustainable and inclusive cities. By integrating inclusive design principles, the Riverfront Project has 

reduced inequalities by promoting social inclusion. People with disabilities now have better access to public spaces, 

cultural activities and economic opportunities, in line with SDG 10 goals (Nations, 2015). 

In conclusion, The Sabarmati Riverfront Development Project demonstrates that through strategic planning, collaboration 

and inclusive design, outdoor recreation spaces can serve as a means to address Sustainable Development Goals 10 and 

11. By creating an accessible environment that fosters social inclusion and sustainable urban development, this case study 

offers valuable insight into the potential of inclusive design to transform public spaces into hubs of equality, community 

and vitality. 

 

Findings and Discussion: 

 

Based on case studies, there are some findings such as the impact of design on accessibility and inclusiveness. To better 

understand this, Figure 4 provides an analysis of various case studies. 
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Figure 4 Case study analysis 

 
The case studies presented in this research paper illustrate the potential for design transformation in promoting 

accessibility and inclusiveness for people with disabilities. The creative design interventions demonstrated in these studies 

produced a range of positive outcomes. One of the notable achievements is the improved quality of life experienced by 

people with disabilities due to improved usability of the space. For the city of Barcelona, for example, positive outcomes 

are improved mobility, inclusive public spaces, employment opportunities, and greater social cohesion (Barcelona, 2017). 

These interventions promoted greater autonomy and participation in different aspects of society, fostering a sense of 

empowerment and belonging. 

 

One of the positive outcomes is the design innovations seen in the case of the Louvre Museum Abu Dhabi in the United 

Arab Emirates and the leg prosthesis in Jaipur. Additionally, case studies highlight how well-executed design 

interventions can serve as models for replicable and scalable solutions, as in the case of Kartaviya Path in New Delhi. 

These designs not only address physical barriers, but also challenge society's attitudes and perceptions of disability and 

contribute to a more inclusive social mindset. 

 

Case studies also shed light on challenges encountered during the design process. Innovative and thoughtful design 

techniques hold immense potential, but real-world implementations can be complex. Designers often face technical, 

financial and regulatory constraints that can prevent them from achieving their overarching design goals. Additionally, 

engaging diverse stakeholders and incorporating their insights can be challenging and requires a careful balance between 

different perspectives. 

 

For example, in the case of the city of Barcelona and the Aga Khan Palace in Pune, the challenges are historical 

infrastructure, preservation of cultural properties, public awareness and attitudes, and existing layouts. And the lesson 

learned was to balance tradition with innovation and continuous evaluation and adaptation. 
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Successful inclusive design requires a deep understanding of the needs and preferences of people with disabilities and 

cross-disciplinary collaboration. Flexibility and adaptability are critical as designers deal with evolving technologies, 

materials, and social norms. Case studies demonstrate how inclusive design practices contribute to these goals by 

removing barriers, ensuring equitable access to resources, and creating an environment that fosters social inclusion. 

Design interventions that prioritize accessibility inherently address economic and social inequalities. By enabling people 

with disabilities to participate more fully in society, these interventions help reduce disparities and promote a more just 

and inclusive world. 

 

A holistic design approach often leads to more sustainable solutions that benefit a wider range of users. Environments 

designed with inclusivity in mind often reduce resource consumption by prioritizing efficient and adaptable designs that 

meet diverse needs over time. Inclusive design not only improves the lives of individuals with disabilities, but also has a 

positive ripple effect on the well-being of communities, the environment and society as a whole. 

 

Recommendations for Future Design Practices 

 

Integrating inclusiveness into design education: To further integrate accessibility and inclusiveness in design, it is 

important to incorporate these principles into design education. The design curriculum should include modules that 

emphasize the ethical, social and practical aspects of inclusive design. By cultivating a generation of designers who are 

sensitive to the diverse needs of their users, educational institutions can have a lasting impact on future design practice. 

Design schools and programs should introduce coursework and workshops that emphasize the ethical, social and practical 

aspects of inclusive design. Incorporating inclusiveness throughout the curriculum enables design students to gain a 

deeper understanding of the needs and aspirations of people with disabilities. This can lead to more empathic and user-

cantered design solutions. 

Collaboration between designers and disability professionals: This study highlights the importance of interdisciplinary 

collaboration between designers and disability professionals. Designers should actively involve people with disabilities 

in the design process and seek their insights and perspectives from project initiation to completion. Additionally, 

partnerships with experts in fields such as occupational therapy, engineering and social sciences can enrich the design 

process to produce more effective and user-focused solutions. Involving people with disabilities in the design process 

provides valuable insights that guide design decisions and lead to more effective solutions. 

 

Implications and conclusion 

 

In conclusion, this research paper highlights the pivotal role that design plays in promoting the inclusion and accessibility 

of individuals with disabilities, in line with the United Nations Sustainable Development Goals (SDGs).Through 

exploration of design interventions and concrete case studies, this research explores creative design practices to empower 

individuals with disabilities and foster environments that promote equity and active participation within society. 

This research establishes a strong link between inclusive design driven by the SDGs and the creation of spaces that cater 

to the unique needs and aspirations of individuals with disabilities. 

A consideration of Sustainable Development Goals 10 and 11 highlights the potential of design in reducing inequalities 

and building sustainable urban communities. The study further highlights the importance of interdisciplinary collaboration 

in developing comprehensive solutions that promote inclusiveness. 

 

Speaking of theoretical and practical implications, the results of this study extend both theoretical and practical 

implications. From a theoretical perspective, this study reaffirms the essential role of design in contributing to the 

achievement of the SDGs, especially in terms of inclusiveness and accessibility. This is consistent with existing literature 

that emphasizes the impact of design on social and environmental progress. The study highlights the value of innovative 

and compassionate design techniques in shaping environments that empower individuals with disabilities and promote 

social inclusion.  

 

As for future research directions, several future research avenues emerge based on the insights gained from this study. 

First, investigating the long-term impact of inclusive design on the quality of life of people with disabilities will provide 

valuable insight into the effectiveness of different design interventions. Moreover, further investigation of specific design 

strategies that contribute most effectively to an inclusive environment will provide practical guidelines for designers and 

policy makers.  

 

Finally, this research reinforces the critical role design plays in creating inclusive and accessible spaces. Study highlights 

the ability of design to drive social change by contextualizing design within the framework of the Sustainable 
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Development Goals. As design educators, practitioners and policy makers, it is our responsibility to recognize the 

transformative potential of inclusive design and promote its integration into all aspects of the built environment. Through 

collective effort, innovative collaboration, and commitment to compassion, more inclusive world can be created where 

all individuals, regardless of ability, can thrive and contribute meaningfully. 
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