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ABSTRACT: 

 

Over the past two and a half years, the whole world is facing COVID-19. The majority of countries are affected by this. 

Even the Education field is a sufferer. Online Teaching is a new way of teaching which play a crucial role during this 

Pandemic Time. Students can study even from distance and in separation from other companions due to lockdown or 

isolation periods. This Paper is an attempt to review literature from different sources to analyze the impact of COVID-

19 on Education at different levels. There has been a lot of research in this area in a short time, although it is still too 

early to conclude. Research articles and reports from relevant sources are analyzed, and key findings are summarized by 

using commonly used management tools. It can also open up discussion about the future of a technology-oriented 

education system, made possible by advanced technologies such as artificial intelligence, machine learning, simulation, 

etc. It can also use as a study to compare data during pre and post-COVID-19. 
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INTRODUCTION 

 

The COVID-19 outbreak started in Wuhan, China spread widely throughout the whole world. Due to COVID-19, the 

economies of several countries have been severely affected. In addition, the pandemic has affected the business situation 

of businesses around the world for a month. For many global businesses, the impact of the pandemic is inevitable and 

uncontrollable. 

Offline teaching mode was suspended in a majority of countries. It put a great impact on teaching. Nearly 1.2 billion 

students suffered and faced the challenge of online learning. According to research, online learning has been 

demonstrated to boost information retention and take less time, implying that the changes created by the coronavirus are 

here to stay. Higher education is the final step of formal education and the most sensitive area in today's society (Eddy, 

Mohammed, Daoodd, et al., 2020)(Eddy, Mohammed, Arif, et al., 2020).  

As Gujarat, a state on the western coast of India, geared up to address coronavirus (COVID-19) related emergencies, its 

authorities knew that 25-30% of students had limited or no access to remote learning devices. Reaching the unreachable 

was a challenge. Rapidly responding, the state prepared detailed guidelines to ensure that no student was deprived of 

education. Learning support was provided at the local levels (villages/hamlets/habitats), pairing students with and 

without devices; promoting peer learning; creating a mobile bank; offline learning; home visits by teachers and field 

staff; providing access to online classes at citizen service centers or village offices; as well as mobile learning 

vehicles.Gujarat Government started using Microsoft Teams as a technical platform for teaching. Virtual classes are 

conducted with a group of students. Students' assignments, tests, and course material are also uploaded on teams. 

Further, the state makes extensive use of the national open Digital Infrastructure for Knowledge Sharing (DIKSHA) 

platform that enables QR-coded textbooks to be scanned with a cell phone, opening up a world of resources in multiple 

languages for reference and further reading. Gujarat recorded the highest number of direct plays of e-content, among all 

other Indian states, between April and October 2020.Gujarat has thus adopted a multi-modal approach, using a mix of 

low-tech and high-tech interventions, to deliver personalized, adaptive education. 

 

LITERATURE REVIEW 

 

E-learning has been around since the 1960s, but it only became popular with the emergence of the internet and the 

web(Bezovski& Poorani, 2016). Since the early 2000s, there has been an increase in research on internet technology, 

which is the foundation of E-learning(Elango et al., 2008)(Verawardina et al., 2020). Since then, academics all around 

the world have been reviewing and evaluating E-learning systems and making recommendations to improve the process. 
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The novel coronavirus that emerged in 2019 worked as a catalyst in increasing the reach and use of E-learning. E-

learning has emerged as a major driving factor in the academic world. During the COVID-19 outbreak, it played a 

critical role in guaranteeing the continuation of teaching and learning(Chang & Fang, 2020). 

Before the COVID-19 epidemic, various government activities connected to E-learning were identified. The Virtual 

School of the National School of Government in the United Kingdom, founded in 1970, GoLearn, now known as 

USALearning in the United States of America, the Canada School of Public Service Campusdirect, founded in 2004, 

and the Civil Service College Open Academy of Singapore, founded in 2001(T.-L. Chen, 2014) are just a few of the 

older government initiatives in the field of E-learning. Government initiatives on E-learning have grown dramatically 

over the previous decade, with the Indian government's SWAYAM1 and DIKHSA2, both launched in 2015. 

Without a doubt, the arrival of COVID-19 is unexpected; governments are left with little alternative but to rely on 

virtual learning, especially in times of lockdown. The COVID-19 epidemic has increased the need for E-learning 

solutions by making them mandatory(García Vazquez et al., 2020)(Radha et al., 2020). Though some governments have 

to halt learning operations due to a lack of operational E-learning methods, this research piece will aid in the resolution 

of similar issues in the future by compiling extensive information regarding E-learning initiatives. 

As the government attempts to become acquainted with the most recent creation of a complete virtual learning 

environment, instructors and students are also adjusting to the new development brought about by the COVID-19 

epidemic(Abbasi et al., 2020). Teachers, on the other hand, exhibit greater development than students. More than half of 

the student population faces difficulties with energy and the internet, among other variables affecting their E-learning 

experience(Subedi et al., 2020). Teachers are affected by students' unfavorable experiences since they are agitated 

during lessons(Subedi et al., 2020), yet teachers perform better on E-learning platforms(Gohiya& Gohiya, 2020). 

(Elango et al., 2008) discovered that students testified to obtaining the necessary support similar to the classroom 

environment when assessing the quality of E-learning in the Middle East. Similarly, (Loh et al., 2016) assert that 

students report superior learning results in E-learning, despite concerns regarding the flexibility of self-paced learning, a 

lack of human interaction, self-motivation, and encouraging teamwork. 

While investigating the Indian Government's Digital India initiative, (Kanjilal & Kaul, 2016) provides more information 

on the Study Webs of Active Learning for Young Aspiring Minds (SWAYAM) and other initiatives such as the 

National Mission on Education Through ICT (NMEICT), National Programme on Technology Enhanced Learning 

(NPTEL), a joint program of IITs (Indian Institutes of Technology), and IISc (Indian Institute of Science). Similarly, 

(Chandwani et al., 2010) demonstrated in their E-learning projects in India that the Indian government has always 

preferred the use of ICTs as a means of mass education. 

To combat school dropout, (Smaili et al., 2021) designed a long-term E-learning system. By modifying the traces left by 

users' interactions with their learning environment, the new model was created using an adaptive E-learning system. 

 

OBJECTIVES  

 

 To conduct SWOT analysis using various secondary sources 

 To identify Advantages and disadvantages 

 

METHODOLOGY 

 

Secondary data sources include (a) journals, (b) reports, (c) search engines, (d) firm websites, and scholarly articles, and 

(e) research papers and other academic publications. 

 

ANALYSIS 

 

By studying various secondary data sources, the following Analysis is concluded 

 (R. Radha, K. Mahalakshmi, Dr.V.Sathish Kumar, Dr.AR.Saravanakumar, 2020)taken responses from 175 students. 

According to their response, around 82.86% of students have reported their self-study skills improved because of e-

learning. Even 73.14% of students are satisfied with web-based mock tests.80.57 % of students agreed that E-

learning is very useful during the quarantine time.80% of students support offline or classroom teaching for the 

practical session. 

 (Ahyani & Kesumawati, 2021) studied the Implementation of E-Learning during the Pandemic Covid-19 at State 

Vocational High Schools. Strengths include the existence of adequate computer and internet network facilities and 

the existence of government regulations for implementing e-learning (online) learning at designated schools; the 

                                                 
1https://swayam.gov.in/ 
2https://diksha.gov.in/ 
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computer user has been integrated with the central system and server. Weaknesses reported are Computers are not 

sufficient, e-learning is not effective if it only has one server, one room, and no backup server, Lack of 

understanding of school regulations related to e-learning, and no work program for e-learning. Opportunities are 

adequate school accreditation, Human resources are relatively young and have strong educational credentials, 

competence, and experience, the number of alumni that are getting bigger, and the level of alumni. Threats reported 

are Internet and local networks connected to servers often experience problems, expensive bandwidth, and unstable 

electricity. 

 (Mittal & Sharma, 2021) surveyed 370 students using the google form of Punjab Agricultural University, Ludhiana. 

Strengths include reduction of cost of commuting/ transportation; retention of learning; the possibility of distant 

learning and saving money. Weaknesses are dependency on the strong network connection, no substitution of 

classroom teaching, teachers cannot have a check on every student, and lack of transparency in the online exam. 

Opportunities are it Provides one platform to connect students and teachers from far places, and suited option during 

lockdown-like situations, frequent meetings can be possible online, and opportunity for a student to contact teachers 

when needed. Threats are affected to eyes and health, risk of cyber-crime, Lethargy, and affect to private life. 

 (Longhurst et al., 2020) collected data from 14 different universities in the United Kingdom and the Republic of 

Ireland. Strengths identified are the Development of new online resources and upskilling new technologies and 

resources. Weaknesses reported are time constraints, lack of practical sessions, and issues with assessment. 

Opportunities are academic collaboration, remote working, and the possibility of blended learning in future 

curriculum development. Threats reported are decreased student engagement and diminished teacher/student 

relationships. 

 

ADVANTAGES 

During the Pandemic Online learning is a solution. It is only possible if you have all the required resources like a 

computer or tablet with a high-speed internet facility. It is possible in the city or urban area but in rural areas, it is very 

difficult to provide all these facilities. Even a lack of technical knowledge is also a barrier to online learning. 

With the current COVID-19 outbreak, universities and other educational institutions worldwide are allowed to continue 

instructional activities through E-learning (or online learning) efforts. This is a significant indicator that E-learning is 

critical to the worldwide educational system. E-learning delivers essential content that will help students prepare for 

their academics(W. S. Chen & Yao, 2016). 

The system's flexibility is the major advantage of E-learning(Kimiloglu et al., 2017). The system can be accessed at any 

time and from any location(Nedeva& Dimova, 2010). When compared to traditional learning, there is a significant 

cost(Arkorful& Abaidoo, 2015) and time savings(Talebian et al., 2014) 

(Kimiloglu et al., 2017)identified additional benefits of E-learning such as convenience and accessibility, customization, 

outsourcing, cost-effectiveness, and employee commitment and motivation. Similarly to this, (Puri, 2018) cited five (5) 

benefits of e-learning, including consistency, scalability, personation, greater retention, and time and money savings. 

(Talebian et al., 2014) examined the benefits and drawbacks of e-learning for Iranian agricultural students, identifying 

its benefits as time and location accessibility, equity, improving group collaboration, direct access to other training 

resources, enhancing international dimension of educational services, and determining the rate of course progression. 

(Mukhtar et al., 2020) found 4 advantages of e-learning, which include Remote Learning, Easy Administration, 

Accessibility, and Comfort. 

(Bączek et al., 2021) did a survey on 804 students and the main advantages according to them were the ability to stay at 

home, the freedom to learn at your speed, constant access to internet resources, and pleasant settings. 

 

DISADVANTAGES 

Inadequate online learning tools, slow internet connections, and a lack of technical proficiency among teachers and 

students were some of the drawbacks and challenges. Additionally, there were insufficient or no practical sessions, a 

lack of a uniform, clear policy for the administration of online classes and tests and the distribution of grades, and a time 

limit on online exams(Al Zahrani et al., 2021). 

The unavailability of instructors and cohorts to constantly discuss the course materials and the topic matter is a 

significant drawback of online learning(Elango et al., 2008). 

Technical Problems with equipment, reduced interaction with teachers and parents, Poor home learning environments, a 

lack of self-control, and social isolation are also disadvantages (Bączek et al., 2021). 

Other demerit includes a lack of computer literacy, including the ability to repair hardware issues, manage files, and 

perform word processing (Gagnon et al., 2007). 

(Ambika et al.,2021) done survey on School Students, School Teachers, College Students, and College Faculty. 

According to their study, they found that In the case of Knowledge transfer offline classes are better. Online teaching 

platforms need to be improved for better communication. 
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CONCLUSION 

 

A Pandemic like Covid-19 has never been seen before. Online learning is not a new technique but it becomes a common 

learning tool due to the Pandemic. Developing and Developed countries started to give more focus to online learning. It 

has both pros and cons. Pros can be neglected when we saw its benefits during the Pandemic. 

The covid-19 pandemic was an unprecedented event. Although E-learning is not a new concept, it gained momentum 

during the pandemic. Many Countries and Educational institutions are working on the use of online learning. Despite 

having a few negatives E-learning has several advantages during this period. This pandemic has acted as a catalyst in 

propagating E-learning to all corners of the globe. Its efficiency can be measured by doing a similar analysis during the 

Long COVID period. After a few months, sufficient data may be available to analyze the impact of pre, post, and long 

COVID. 
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