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Abstract: 

 

This study delves into the interactions of communication in Susan Hill’s "On the Face of It" and Terence Rattigan’s 

"The Browning Version" using Neuro Linguistic Programming (NLP) as a framework for analysis. By applying META 

Modelling—a method that uncovers the underlying structures of language and thought—the research investigates how 

language influences perceptions and relationships and shapes reality in these pieces. The examination demonstrates the 

role of dialogue, in expressing characters feelings and vulnerabilities while underscoring the power of empathetic 

communication to bring about change. In the end this study connects the analysis of literature, with concepts providing 

new perspectives on how language mirrors and influences human experiences. 
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1. Introduction 

 

Neuro Linguistic Programming (NLP) is a method that delves into the complex link, between brain functions and speech 

habits and behavioural tendencies acquired over time in the 1970s by Richard Bandler and John Grinder aiming to 

improve communication skills and foster personal growth by recognizing the interplay of thoughts language and actions 

(Bandler & Grinder 1975).Natural language processing suggests that how we handle information and communicate can 

greatly impact how we engage with others and shape our work relationships in meaningful ways. This approach has 

become increasingly popular not in therapy settings but also in education, business and literary studies. It provides a 

perspective for analysing texts and uncovering their deeper significance. 

When delving into the world of examination NLP offers techniques for analysing characters conversations, intentions 

and inner emotions enabling a richer comprehension of the storylines framework and character growth. By employing 

NLP concepts we can unveil how speech shapes our reality influences our perspectives and affects the dynamics within 

human connections. Therefore this investigation strives to utilize these concepts when exploring two pieces; "On the 

Face of It" by Susan Hill and "The Browning Version”, by Terence Rattigan.   

"In 'On the Face of It' a book released in 1989 evokes emotions by delving into the complexities of human connections 

amidst challenges like disability and solitude depicted in a blended narrative by Hill that focuses on the intricate 

relationships, between a young protagonist and an older character navigating their personal limitations and struggles. 

"The challenges faced by the characters as they navigate their sense of self and societal boundaries weave a complex 

narrative worth exploring further; underscoring how language plays a role, in shaping their journeys.  

On the hand, "The Browning Version," this premiered in 1948 dives into the story of Andrew Crocker Harris, a 

disheartened school teacher dealing with challenges in his personal and work life. Rattigan’s play examines themes of 

sorrow, recovery and how deeply personal bonds shape ones sense of self. Looking through the perspective of NLP, the 

interactions among characters play a role, in exposing their internal struggles and dreams. Crocker Harris interactions 

with his students and estranged wife shed light on the nuances of communication and the subtle emotions that shape 

relationships (by Rattigan in 1948). The play delves into how language can bridge connections or create distance 

between people; hence it serves as a topic, for NLP scrutiny.  

The goal of this research is to examine these two writings through the lens of Natural Language Processing (NLP) with 

an emphasis on META Modelling as outlined by Dilt’s (1990). META Modelling is focused on elucidating and 

comprehending the structures of language and thought to facilitate a more profound investigation into the meanings 

conveyed in conversations and storytelling elements. Through an analysis of the dialogues and interactions of the 

characters, in these texts this investigation aims to shed light on how language influences perceptions shapes 

relationships and ultimately constructs reality within both works.   

The importance of this research is in its ability to connect theories with literary analysis effectively by using NLP 

principles on literature and providing new perspectives on how language works as a means of communication and 
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comprehension. Additionally it enhances our comprehension of how literary works can mirror and influence human 

experiences enhancing discussions, about both NLP and literary interpretation. This research endeavours to highlight 

how language influences not personal identities but also our shared human journey. 

 

2. Literature Review 

 

Ahuja (2018) the study conducted on the effectiveness of the Meta Model of Neuro Linguistic Programming (NLP) the 

focus was on how it can help alleviate depression based on a detailed case analysis involving an 18 year old girl who 

participated in 18 NLP sessions over a span of two months during these sessions there was an improvement in her Beck 

Depression Inventory II scores from 29 to 10 underscoring the potential of NLP methods in enabling meaningful 

communication and cognitive restructuring as part of the healing process, for depressive symptoms. 

Carey et al., (2010) in their study titled "Neuro Linguistic Programming and Learning; Teacher Case Studies on the 

Influence of NLP in Education " delve into the ways NLP strategies can enrich teaching methods and student 

involvement by showcasing findings from 24 case studies led by teachers that highlight enhancements, in classroom 

interactions and student motivation leading to improved learning results. The results indicate that using strategies in 

natural language processing (NLP) such, as encouraging language and grounding techniques can help create a learning 

atmosphere that benefits both educators and students throughout their academic experiences. 

Kotera et al., (2018) they examined how neuro linguistic programming (NLP ) is used in contexts and its effects on 

psychological aspects like self-worthiness, reliability commitment to the organization and work related stress. Although 

they found seven studies that fit their criteria for inclusion the review noted issues regarding the quality of methods used 

and exaggerated claims, about the advantages of NLP. The results indicate that although NLP could improve well-being, 

in the workplace context more studies are required to validate its effectiveness and tackle existing HR training obstacles. 

Bertolini (2016) his study delves into Terence Rattigan’s the Browning Version portraying it as an exploration of inner 

turmoil and personal setbacks. Andrew Crocker Harris, the character struggles against shame and emotional devastation 

notably in his tense interactions with his spouse. Bertolini stresses the importance of language, in expressing anguish, 

highlighted by the words spoken by Andrews’s wife that chip away at his dignity and humanity. This interpretation 

accentuates the plays themes and Rattigan’s skill in illustrating intricate emotional landscapes. 

Poonolly, n.d.(2020) In "On the Face of It " Susan Hill delves into the portrayal of individuals by delving into the 

heartfelt exchanges between Mr.Lamb and Derry. A young boy scarred by a mishap. The drama scrutinizes society’s 

views on disability as it sheds light on the sense of isolation and solitude felt by both characters. Derry’s battle, with 

self-esteem and societal exclusion is juxtaposed with Mr.Lamb’s strength as he motivates Derry to look beyond 

appearances and embrace life wholeheartedly. This story questions beliefs and encourages a more thoughtful view of 

disability as a societal idea rather than just a physical limitation. Promoting compassion and tolerance, in a society that 

tends to make hasty judgments. 

Van der Merwe (1991) explores incorporating Neuro Linguistic Programming (NLP) as a method for student 

counselling, at Potchefstroom University. A key point is the growing challenges students encounter such as social 

stressors that call for successful therapeutic approaches. The paper delves into NLPs core ideas which underscore the 

significance of communication structures, sensory perception and establishing connections to cultivate results. Van der 

Merwe suggests that using NLP methods can improve the effectiveness of therapy sessions by helping counsellor’s 

better meet students’ needs in an amount of time. 

Zeni et al., (2016) research on Neuro Linguistic Programming (NLP) shows how it has transformed from a technique to 

a structured system mainly crafted by Bandler and Grinder. Multiple studies point out the uses of NLP, in education, 

interaction and mentoring highlight its possible advantages in improving educational achievements and social 

capabilities. Yet certain scholars doubt its effectiveness. Suggest more exploration is needed, particularly within the 

Malaysian setting. 

 

3. Theoretical Framework 

 

META Modelling plays a role in NLP as it delves into the fundamental structures of language and cognition. The 

concept was introduced by Bandler and Grinder with the goal of elucidating language usage confronting restrictive 

beliefs and revealing profound insights (Bandler & Grinder 1975). By utilizing inquiries to delve into the speakers 

mental processes this methodology aids in gaining deeper insights into their experiences and driving forces.  

When it comes to analysing literature in-depthly META Modelling acts as a method, for breaking down character 

conversations and relationships. Through using this approach scholars can spot speech patterns that expose characters’ 

convictions principles, and emotional conditions. Such strategy enables an examination of how speech moulds 

viewpoints and impacts connections within the story. 

When we look closely at the conversations, in "On the Face of It" using META Modelling can reveal what fears and 

desires drive the characters and deepen our grasp of their challenges. In "The Browning Version" applying this method 
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can assist in delving into the characters’ past regrets and future hopes to gain a better understanding of how they interact 

with each other.  

This study seeks to use META Modelling as a basis to connect NLP with literary analysis and show how language 

serves as a tool, for communication and shaping reality in the chosen texts. 

 

4. Methodology  

 

Utilizing a method with NLP, for META Modelling 

In this research project NLP META Modelling is used to delve into the intricacies of communication, in the works of 

Susan Hill’s On the Face of It. Terence Rattigan’s The Browning Version. META Modelling helps in deciphering 

language patterns to uncover people’s core beliefs and emotions. This method allows for an, in depth exploration of how 

communication influences relationships and emotional encounters within written works by honing in on certain 

language patterns like broad statements and omissions.   

The concept of META Modelling is based on the idea that language mirrors our thoughts and perceptions of the world 

around us. Through examination of conversations and individual reflections this approach delves into how characters 

convey their inner conflicts and how these emotional revelations impact their interactions with others. Additionally it 

sheds light on the disparities, between expressions and genuine emotions offering a deeper insight into the characters 

mental and emotional states. 

 

Guidelines, for Choosing and Examining Texts 

The reason for choosing On the Face of It and The Browning Version lies in their in depth exploration of connections 

and emotional struggles as well as the complexities of communication they depict within their narratives The main 

characters in both plays wrestle with feelings of loneliness societal pressures and self-discovery which makes them ideal 

subjects for an NLP examination The parameters, for evaluation encompass;  

The focus of this research is to delve into how language's employed to express power dynamics and the emotions of 

vulnerability and pain, in a storyline context.  

 

Exploring the Characters Emotions: This research will delve into the aspects of how characters communicate and 

how it influences their relationships; delving into how their choice of words mirrors their inner struggles and influences 

their interactions with others.  

Both plays take place in cultural settings that shape how characters act and communicate with each other; the 

examination will take into consideration these contextual elements by exploring how social norms and anticipated 

behaviours impact the way characters speak and engage with one another. 

 

Methods, for Analysing Text 

The evaluation will utilize methods and approaches to recognize and understand language structures and underlying 

belief systems present, in the texts.  

 

Recognizing Patterns in Language 

When analysing the content provided by users like you for generalizations, about love or relationships that may reveal 

beliefs or emotions that hold them back from moving forward.  

Analysing instances where important information is left out helps in understanding how it can lead to misunderstandings 

or misinterpretations of emotions and intentions, in situations; for instance a character choosing not to talk about a 

painful memory could hint at underlying emotional distress.  

Changes, in Perception: The research will investigate how individuals manipulate the truth using their words to reflect 

their struggles and viewpoints. This involves studying figures of speech or indirect expressions that hide genuine 

emotions or motives. 

 

Exploration of Belief Systems 

The study will explore the core beliefs that shape how characters communicate with each other by looking at how these 

beliefs impact their interactions and self-perceptions—shedding light on the frameworks that drive their actions.  

NLP methods will be used to examine how language choices are linked to reactions, in stories by uncovering trends that 

expose the motivations and anxieties of characters; this might involve looking into how characters self-confidence 

impacts their capacity to express themselves honestly. 

 

Analysis, within context   

 Examining conversations in the grander scheme of characters’ lives and societal influences involves reflecting on how 

outside elements, like standing, gender norms and cultural standards influence their interactions.  
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The analysis will also consider how the characters in On the Face of It, influenced by their environment and character 

backgrounds may use language and communicate differently compared to those, in The Browning Version, which is 

based in a domestic setting. 

 

Analysing qualitative data through coding techniques: 

We will use a coding method to classify and analyse important themes and patterns that arise from the data review 

process. This structured investigation aims to recognize recurring themes in how language's used and emotions are 

expressed, making it possible to grasp the full scope of communication dynamics.  

 

Comparative Evaluation: Let’s compare the two plays to see how they differ and share their communication styles and 

emotional expressions that impact character development differently based on contexts they're in. 

 

Case Studies: Selected scenes or interactions will be chosen as case studies for examination. These case studies will 

showcase main discoveries from the broader analysis by offering tangible examples of how language impacts emotional 

experiences and relationships, between individuals.  

Through these approaches and techniques the research seeks to offer an insight into how NLP META Modelling can 

shed light on the intricacies of communication, in the works of "On the Face of It" and "The Browning Version." The 

primary goal of this examination is to deepen our understanding of the characters’ depths and interpersonal relationships 

by showcasing how language deeply influences human experiences. 

 

5. Textual Analysis 

 

On the Face of It by Susan Hill 

Themes and characters play a role, in the storyline. 

"In On the Face of It the story explores themes like loneliness and challenges in communication shed light on the 

intricate nature of human connections." The story revolves around Mr.Lamb and Derry; a man battling illness and 

emotional scars from his past and a lively young man filled with hope and longing for companionship respectively. 

Showcasing a glimpse into intergenerational differences and the quest for empathy, amidst emotional turmoil."  

Mr.Lamb embodies the experience and wisdom of the generation marked by remorse and a feeling of surrender; 

whereas Derry epitomizes youthful hopefulness and faith in the potential for transformation and bonding. The contrast 

between them lays the foundation for an examination of how language can act as a bridge or a barrier, in relationships. 

Analysing conversations and interactions using NLP META modelling techniques 

Through the application of NLP META Modelling techniques to the discussions, between Mr.Lamb and Derry was 

analysed to unveil linguistic patterns indicating their emotions and viewpoints.  

Mr.Lamb frequently discusses thoughts on life and relationships. Firmly believes in the ability of individuals to 

transform themselves for the better. His optimistic perspective showcases his belief in the power of creating connections 

despite the inherent risks involved. His cheerful demeanour encourages Derry to share and consider the potential, for 

friendship and growth.  

On the side of things Derry often shows a tendency towards negativity by expressing sentiments such as "life is packed 

with let-downs." These phrases expose his doubt regarding relationships and his apprehension of getting hurt. This 

pessimism doesn't just shed light on his challenges but also hinders him from forming a real bond, with Mr.Lamb.  

During their talks Mr.Lamb readily opens up about his own experiences while Derry seems hesitant to delve into his 

own past. When Mr.Lamb prompts Derry to express his emotions Derry tends to avoid the subject or offers replies 

suggesting he is uneasy, with being vulnerable. These reactions expose Derry’s tendency to keep his emotions at bay 

and reluctance to face his challenges.  

 

The conflict between Mr.Lamb’s attitude and Derry’s pessimism highlights their different outlooks on life. Mr.Lamb 

embodies resilience and a belief in change while Derry’s words reveal a battle, with despair. This contrast underscores 

their differing perspectives. Also demonstrates Mr.Lamb’s resolve to support Derry in overcoming his emotional 

barriers and adopting a brighter view of life.   

Their conversations showcase the intricacies of communication and the opportunities, for development that arise when 

people face their fears and embrace new possibilities. 

 

Discoveries Made from the Examination.  

Mr Lambs way of speaking in the NLP analysis indicates his loneliness and reluctance to form close connections with 

others. The use of generalizations and omissions by him is a defence mechanism to shield him from emotional pain. 

Derry’s consistent attempts to connect with him highlight her efforts to break through the barriers he has put up around 

himself. The conversation emphasizes the significance of communication, in closing gaps and implies that true 

understanding necessitates being open and willing to show vulnerability.  
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Additionallythe review underscores the impact of language. Derry’s efforts to communicate with Mr.Lamb serve as a 

source of optimism indicating that deeply rooted emotional obstacles can be overcome through sincere conversations. 

The play encourages viewers to reflect on the influence of compassionate interaction and the importance of addressing 

personal fears in order to nurture genuine relationships. 

 

The Browning Version by Terence Rattigan 

Key Themes and Characters discussed in the text. 

"The Browning Version delves into the themes of disappointment and pride in a world where people’s emotional battles 

are often ignored. Andrew Crocker Harris is the character—a classics teacher who is disillusioned and facing challenges 

in his personal and work life. His relationships with his wife Millie and student Taplow showcase the nature of human 

connections filled with pain and the search, for approval."  

Andrew exemplifies the tragic hero archetype as he struggles with feelings of not measuring up and the weight of 

unrealized possibilities in his life journey. In contrast to Andrew’s battle Mille symbolizes the shallowness of societal 

norms and frequently overlooks Andrew’s emotional well-being in pursuit of her own wants. Taplow acts as a 

contrasting character, to Andrew; youthfulness and the promise of development while also showcasing how societal 

expectations can hinder authentic relationships. 

 

Application of NLP META Modelling to Analyses Dialogues and Interactions 

Applying NLP META Modelling to the dialogues in The Browning Version uncovers significant patterns that reveal the 

characters' emotional landscapes: 

1. Generalizations: Andrew frequently conveys his feelings of worthlessness by saying things like "I'm unsuccessful." 

This portrayal not shows how he sees himself but also hints at the profound challenges he faces internally. His choice of 

words suggests that he has taken his failures to heart resulting in a feeling of defeat that influences how he interacts with 

those, around him. 

2. Deletions: Millie’s casual remarks about Taplow being "the little beast" overlook the true kindness in Taplow’s gift 

to Andrew and diminish the heartfelt nature of the gesture while further deepening Andrews sense of inadequacy 

Millie’s inability to appreciate the importance of Taplow’s deeds highlights her emotional disconnect and the tension in 

her bond, with Andrew. 

3. Distortions: Millie’s choice of words skews the perception of their bonds nature and dynamics by mixing sarcasm 

with emotional detachment to hide her own insecurities and shortcomings in their relationship. Dynamics with Andrew a 

prime example being her downplaying his dedication to teaching which not only undermines his professional esteem but 

also exposes her lack of empathy, towards his challenges. 

 

Key findings 

NLP analysis uncovers how language influences the lives of characters in a story. Andrew’s self-deprecating statements 

reveal his deep sense of failure while Millie’s distortions hide her unhappiness with their relationship dynamics. Their 

conversations show how communication, without empathy or understanding can be harmful and damaging.  

Taplow’s interactions with Andrew present a viewpoint that stands out distinctly in comparison to others. Taplow’s 

sincere appreciation for Andrew’s intelligence and personality acts as a reminder of the qualities that have slipped away 

from Andrew in both his personal and professional spheres of life. The examination highlights the fact that while 

Millie’s choice of words creates a sense of distance between them. Andrew and Taplow’s respectful and heartfelt 

communication provides Andrew with an insight, into the sense of self-worth he has been missing for quite some time.  

In the end, the play implies that forming connections involves facing difficult realities and being open to showing 

vulnerability. Andrew’s path to self-love and regaining his self-respect is closely linked to the effectiveness of 

communication he encounters. The evaluation highlights the importance of understanding and sincerity, in nurturing 

significant connections prompting viewers to contemplate their own communication habits. 

 

Conclusion 

 

Both On the Face of It and The Browning Version through the use of NLP META Modelling techniques offer 

perspectives into the emotional depths of the characters and the intricacies of their connections with each other. Through 

an examination of speech patterns in these works it is demonstrated how communication can serve to bring people or set 

them apart underscoring the significant impact of conversation, on forming human interactions.   

Viewed in this way the texts highlight the importance of being open and genuine in addressing obstacles and building 

significant relationships. The examination demonstrates that language can be used to convey thoughts but can also 

restrict individuals within their anxieties and misunderstandings. Overall both works offer reflections on the value of 

understanding communication in managing the complexities of human connections encouraging viewers to recognize 

the power of their words and interactions, for positive change. 
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6. Comparative Analysis 

Both "On the Face of It" by Susan Hill and "The Browning Version" by Terence Rattigan explore the nature of 

communication and how language influences the emotions and connections of the characters, within the stories they tell. 

 

Similarities:  

Emotional Isolation: Both plays touch on the sense of loneliness felt by the characters through their words and actions. 

In On the Face of It Mr Lamb shares his views on life with statements like "people never change" showing his lack of 

hope and fear of getting close to others. In The Browning Version Andrew frequently puts himself down with 

comments, like "I am a failure" reflecting his own feelings of inadequacy. The way both characters speak makes it hard 

for them to connect with each other. Shows how they struggle with opening up and being afraid of rejection. 

Defensive Communication: Both the characters in both texts use language defensively to protect themselves from 

getting hurt and to avoid rejection. The character Mr.Lamb often deletes parts of his conversations with Derry which 

prevents them from having conversations and forming emotional connections. Andrew also makes comments to mask 

his emotional pain and disappointment in his life and career. This defensive way of communicating is a theme, in both 

stories. It shows how these characters try to protect themselves from emotional pain or rejection which ultimately leads 

to them feeling more isolated. 

Contrasting Perspectives: In every play presented here reflects viewpoints expressed by the characters as they engage 

with each other on stage. The positive and hopeful words used by Mr Lamb in On the Face of It challenge Derry’s 

negativity imply that open communication can bring about self-improvement and emotional well-being. On the hand 

Taplow’s sincere admiration for Andrew in The Browning Version sharply contrasts with Millie’s disrespectful 

behaviour. This emphasizes the conflict, between optimism and discouragement. The different ways people 

communicate highlight how connections can be made or broken depending on how genuine characters are in their 

interactions, with each other. 

 

Differences: 

Tone and Context: "In On the Face of It there's a vibe that highlights the potential for connection even when faced with 

emotional hurdles. Mr Lamb’s consistent attempts to connect with Derry show an interest in understanding and 

reconciliation that gives off a positive outlook. On the hand in The Browning Version there's a more serious and 

contemplative tone that delves into themes of disappointment, humiliation and the search for respect, in a society that 

frequently ignores personal challenges." Andrews way of communicating is filled with a sense of acceptance and 

hopelessness that hints at a feeling of sadness and the struggle to connect with others effectively. 

Character Dynamics: In the two plays discussed here¸ the interactions between characters vary greatly  ̧ indicating 

contrasting dynamics at play. In "On the Face of It" Mr.Lamb and Derry’s bond transforms as he questions his beliefs 

and tries to encourage him to open up more  ̧ implying that conversation can foster individual development and 

emotional recovery. On the hand  ̧in "The Browning Version" Andrew’s connection, with Millie is defined by a sense of 

detachment  ̧misinterpretation¸ and a noticeable absence of compassion. Millie’s frequent dismissive and condescending 

comments, towards Andrew show how communication can deepen loneliness of building bonds. 

Language Complexity: The use of language differs significantly between the two plays discussed here: Hill’s characters 

opt for emotive language that mirrors their inner struggles and the urgency of their circumstances and making it easy for 

the audience to connect with their sense of isolation swiftly. On the hand Rattigan’s characters often indulge in complex 

conversations rich in underlying meanings introducing elements, like irony and social critique into their dialogue. The 

contrasting styles of the two authors shine a light on how they each tackle the theme of communication Hill prioritizes 

straightforwardness and lucidity whereas Rattigan delves, into the intricacies and intricacies of social exchanges. 

Exploring the Core Concepts and Interactions among Characters through NLP Principles 

Neuro Linguistic Programming (commonly known as NLP) offers a structure for exploring how language and 

communication tactics are used in texts. By delving into the patterns and their meanings, within the narratives of each 

play we can uncover more profound understandings of the characters emotions and the central themes presented. 

Generalizations and Beliefs: One of the principles of NLP highlights how generalizations can influence behaviour and 

perception greatly. In the book "On the Face of It" Derry’s broad statements regarding life demonstrate his restricted 

beliefs that impede his rapport with Mr.Lamb. His claim that "individuals never evolve" sums up a perspective that not 

separates him but also inhibits any chance, for development. In a vein to this idea is how Andrews self-perception as a 

"failure”, in The Browning Version reflects the significant impact beliefs can have on shaping ones identity and 

relationships with others. NLP principles emphasize the need to question beliefs in order to promote personal 

development and emotional bonds by recognizing how our choice of words can bring about meaningful transformation. 

Deletions and Emotional Barriers: The idea of omissions in NLP shows how leaving out details can hinder 

comprehension and bonding between people. In the play "On the Face of It "Derry’s hesitance to talk about his history 

and relatives hinders Mr.Lamb from understanding his feelings completely these results, in Mr.Lamb feeling frustrated 

and more disconnected. When Mr.Lamb inquires about Derry’s family background his avoidance signifies a past that he 

avoids dealing with directly. In the play The Browning Version Millie’s nonchalant remarks about Andrew’s teaching 
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mask the intensity of his dedication. Amplify his sense of inadequacy. This evaluation highlights the importance of 

communication and the courage to address difficult realities for effective interactions among individuals. The narratives, 

in both plays imply that unless individuals address these omissions they are bound to be stuck in their seclusion. 

Distortions and Misinterpretations: Language processing also explores how discrepancies in communication can result 

in confusion and misperceptions. In the story "On the Face of It" Mr Lamb’s optimistic language often clashes with 

Derry’s perception of reality during their interactions. This conflict arises when Mr Lamb shares his belief in the 

potential for transformation but is met with Derry’s scepticism due to his deeply ingrained cynicism. Similarly, in "The 

Browning Version" Millie’s sarcastic comments skew Andrews struggles true nature hindering conversation and 

increasing his sense of isolation. Through the use of NLP concepts and techniques we can observe how these alterations 

showcase not the dynamics between characters but also play a part in delving into the theme of communications impact, 

on relationships development. Inability of the characters to acknowledge and confront these variations eventually results 

in a loop of misinterpretation and psychological distress. 

Empathy and Connection: Both passages imply that empathy plays a role in effective communication. Mr.Lamb’s 

attempts to empathetically engage with Derry illustrate the impact of compassionate conversations as he tries to 

comprehend his struggles and motivate him to open up about his experiences. Her determination reflects a faith in the 

potential for transformation through connection. On the hand Taplow’s sincere admiration, for Andrew underscores the 

significance of empathy and validation. His respectful way of speaking stands out in comparison to Millie’s behaviour 

and shows how empathy can strengthen relationships and offer support during tough times. The principles of NLP stress 

the importance of communication in building connections and empathy plays a key role, in handling intricate 

relationships effectively. 

 

In summary  

 

In essence when we compare On the Face of It and The Browning Version we find similarities and distinctions in their 

language usage and communication methods. Both works delve into themes of isolation and the intricacies of human 

connections but diverge in tone character interactions and linguistic intricacy. By applying NLP concepts we uncover 

the core themes and character interactions high-lightening how generalizations, omissions and alterations play a role, in 

moulding communication.   

In the end both plays act as moving reminders of how language can bring people or keep them apart promptly 

encouraging viewers to think about their own ways of communicating and how showing empathy and understanding can 

lead to more meaningful connections. By looking at how language is used in these stories we not only learn about the 

characters feelings but also about universal human experiences highlight the importance of genuine communication, in 

breaking emotional walls and forming stronger bonds. Exploring these themes using NLP enhances our grasp of the 

characters’ development and underscores the power of conversations in navigating the intricacies of human connections. 

 

7. Discussion 

 

Implications of the discoveries for comprehending communication, in literature 

Comparative examination of Susan Hills “On the Face of It" and Terence Rattigan’s “The Browning Version” viewed 

through the perspective of Neuro Linguistic Programming (NLP) offers perspectives into the complex interplay of 

communication in literary works. The figures Mr.Lamb and Derry in “On the Face of It" showcase how language can 

function as both a connector and a hindrance, in connections. 

Character Dynamics: The exchanges between Mr.Lamb and Derry showcase the power of communication, in either 

building bonds or deepening isolation. Derry’s inner struggles are met with empathy by Mr.Lamb’s words that 

encourage honesty and vulnerability. This interaction highlights how language can transform relationships by revealing 

characters emotions and intentions. 

Themes of Vulnerability and Connection: The results underscore the importance of vulnerability and the intrinsic human 

need for connection that're evident in both pieces of writing. Mr Lamb’s openness in sharing his experiences and 

vulnerabilities inspires Derry to address his own insecurities. This delicate balance, between vulnerability and empathy 

illustrates how literature can mirror the intricacies of interaction and underscores the significance of honesty in nurturing 

deep connections. 

Broader Literary Context: The impact goes further than the characters themselves. It hints at how communication 

approaches in literature can shed light on wider social themes too! Take Mr.Lamb and Derry’s intergenerational contrast 

as an example; it mirrors society’s views, on age and disability. Encourages us to think about how language influences 

our views and interactions across diverse age groups. This examination prompts a dive into how characters 

communication mirrors cultural and social standards. Enhancing our grasp of literary works overall. 

The Importance of NLP, in Improving the Analysis of Literature 
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The use of NLP concepts in studying literature presents a structure for exploring the subtleties of language and 

communication dynamics in depth analysis of character interactions and their emotional significance by zeroing in on 

particular linguistic patterns, like generalizations deletions and distortions provided by NLP tools.  

Enhanced Understanding of Characters Through the use of Neuro Linguistics Programming (NLP) a deeper insight into 

characters motivations and emotions can be gained in storytelling scenarios. Derry’s habit of generalizing his encounters 

showcases his restrictive beliefs that impede his interpersonal connections. The application of NLP enables readers to 

recognize behavioural patterns and comprehend their impact, on character growth and interpersonal dynamics within the 

story.  

Expanded Theme Investigation: Utilizing principles of natural language processing enables an in depth examination of 

core themes like solitude understanding others feelings and the pursuit of meaningful relationships. Analysing characters 

interactions allows readers to unveil the thematic layers woven into the narrative resulting in a deeper grasp of the 

writers motives and the societal concerns, at play.  

Cross Disciplinary Method: Combining NLP with evaluation showcases an approach that connects psychology and 

literature harmoniously to improve the analysis framework comprehensively by exploring how characters express their 

emotions through language in a more holistic manner Detailed comprehension of texts can be achieved by incorporating 

psychological concepts into reading experiences for a more profound and enriched literary journey. 

Limitations of the Study and Suggestions for Future Research 

While the application of NLP in analysing On the Face of It and The Browning Version provides valuable insights, 

certain limitations must be acknowledged. 

Subjectivity of Interpretation: Literary analysis is inherently subjective, and the interpretation of language and 

communication strategies can vary among readers. While NLP provides a structured framework, individual biases and 

perspectives may influence the analysis. Future research could explore how different interpretive lenses—such as 

feminist, postcolonial, or psychoanalytic approaches—interact with NLP principles to yield diverse insights. 

Limited Scope of NLP: NLP focuses primarily on linguistic patterns and communication strategies, which may overlook 

other critical aspects of literature, such as symbolism, imagery, and narrative structure. Future studies could benefit from 

a more integrative approach that combines NLP with other literary theories to provide a more comprehensive analysis of 

texts. 

Contextual Factors: The analysis may not fully account for the broader contextual factors influencing communication, 

such as historical, cultural, and social contexts. Future research could investigate how these contextual elements interact 

with the characters’ communication strategies, providing a more nuanced understanding of their interactions. 

Broader Application of NLP: The current study is limited to two specific texts. Future research could expand the 

application of NLP to a wider range of literary works, exploring how communication strategies manifest across different 

genres, styles, and cultural contexts. This broader application could yield valuable insights into the universality of 

communication themes in literature. 

In conclusion, the discussion highlights the significant implications of applying NLP principles to the analysis of 

communication in literature, particularly in the context of On the Face of It and The Browning Version. The findings 

underscore the importance of understanding character dynamics, themes of vulnerability and connection, and the 

broader societal implications reflected in language. The significance of NLP in enhancing literary analysis is evident, 

providing a structured framework for exploring character motivations and thematic richness. However, the limitations of 

the study call for a more integrative approach in future research, encouraging the exploration of diverse interpretive 

lenses and broader contextual factors. Ultimately, this analysis promotes a deeper engagement with literature, inviting 

readers to reflect on the complexities of human communication and the transformative potential of empathetic dialogue. 

 

8. Conclusion 

 

Key Discoveries Overview 

In On the Face of It, written by Susan Hill and The Browning Version penned by Terence Rattigan explore the theme of 

communication using Neuro Linguistic Programming (NLP). These works shed light on character relationships 

dynamics and the impact of language on emotions and transformation. The exchanges between Mr.Lamb and Derry 

offer insights into how language can build bridges or create obstacles to connection among individuals. Important 

discoveries, from this exploration include;  

In the interactions between Mr.Lamb and Derry we see a difference in communication styles. Mr.Lamb’s compassionate 

approach stands out against Derry’s guarded and solitary manner of speaking. This contrast shows how being open and 

vulnerable can foster relationships and underscores the significance of empathy, in breaking down emotional walls.  

Both writings highlight the importance of vulnerability and human connections by exploring the desire for 

companionship during moments of solitude and introspection Mr.Lamb’s openness, in sharing his experiences creates a 

supportive environment for Derry to address his vulnerabilities and value himself more effectively.  
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When NLP principles, like generalizations and distortions are applied in practice to analyse how language influences 

character interactions and emotional settings in stories or texts it creates a framework that helps us grasp the characters 

motivations and the overarching themes of the narratives better.  

Advancements, in the realm of Literary Studies and Neuro Linguistic Programming (NLP).. 

This study makes a contribution to the realms of literary analysis and NLP by connecting psychological theories with 

the interpretation of literature through the lens of character dialogues, in texts.  

Introducing a Fresh Analysis Method: Combining NLP with studying literature offers a perspective that highlights the 

importance of language structures, in grasping character interactions and underlying themes in depth. This method 

prompts researchers to explore how psychological concepts can enhance the understanding of works.  

Deepening the Understanding of Character Relationships: The study highlights the role of language in influencing the 

dynamics between characters and their emotional journeys prompting a deeper investigation, into how communication 

approaches affect character growth in different literary pieces.  

Interdisciplinary Relationships: The research emphasizes the possibilities of blending psychology and literature in 

interdisciplinary studies to promote collaboration between these two areas of study. Through this method you get 

opportunities, for investigation that motivate researchers to delve into how psychological ideas could enrich literary 

interpretation.  

Reflections on the Significance of Neuro Linguistic Programming (NLP) in Grasping Human Interaction, in Literary 

Works 

The importance of Neuro Linguistic Programming (NLP) in interpreting interaction within literature runs deeps as 

shown in the examination of On the Face of It and The Browning Version. Language goes beyond relaying facts. It 

serves as a potent means for characters to reveal their true selves along, with their fears and aspirations. The research 

indicates that;  

The words used by the characters show their battles and emotions clearly in the story which highlights how 

communication plays a crucial role, in shaping human interactions and understanding human emotions better.  

The Role of Empathy in Building Connections: The study highlights the importance of empathy and comprehension, in 

communication interactions showcasing Mr.Lamb’s compassionate methods as a poignant example of how language can 

create bonds and aid in emotional recovery.  

Encouraging scholars to delve into Neuro Linguistic Programming (NLP) principles, within the realm of literary studies 

is essential as it sheds light on how language influences storytelling and character dynamics in various genres of 

literature. This deeper exploration can enhance our comprehension of the experience portrayed in literary works.  

In summary utilizing NLP for examining communication in literature not deepens our grasp of character interactions 

and underlying themes but also emphasizes the on-going importance of language in navigating the intricacies of human 

connections. By leveraging NLP insights we gain an understanding of how communication influences our emotional 

experiences, which in turn fosters a stronger bond, with the characters and themes found in literary works. 
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