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Abstract: 

 

The Pradhan Mantri Jan Dhan Yojana (PMJDY) launched in 2014 has been a transformative initiative aimed at fostering 

financial inclusion in India by providing universal access to basic financial services, including savings accounts, insurance, 

and credit facilities, to underserved populations. This article examines the objectives, implementation strategies, and impact 

of PMJDY, with a particular focus on the role of lead banks in ensuring the scheme's success. It reviews relevant literature on 

financial inclusion and economic empowerment, highlighting the ways in which PMJDY aligns with global theories on 

inclusive economic growth. Through its key features, such as zero-balance accounts, financial literacy programs, and an 

emphasis on digital banking, PMJDY has significantly increased access to financial products, particularly for women and 

rural populations. Despite its success, the scheme faces challenges related to infrastructure limitations, financial literacy, and 

technological barriers. The article concludes by offering policy recommendations to address these challenges and enhance the 

effectiveness of PMJDY in empowering economically marginalized communities. 
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Introduction 

 

Financial inclusion plays a crucial role in promoting equitable economic growth by ensuring access to basic financial services, 

such as savings accounts, credit facilities, and insurance, for all segments of society. In India, despite significant progress in 

banking, millions of people, especially from rural and underprivileged backgrounds, still remain excluded from the formal 

financial system. The Pradhan Mantri Jan Dhan Yojana (PMJDY) was introduced in 2014 to tackle this challenge by providing 

universal access to banking services for every household in India. The scheme focuses on offering zero-balance savings 

accounts, insurance, and overdraft facilities, with an emphasis on financial literacy and digital banking. 

This article reviews the objectives, implementation, and impact of PMJDY in fostering financial inclusion, with a focus on 

the pivotal role of lead banks and other financial institutions in ensuring the scheme’s success. 

 

Literature Review on Financial Inclusion and Economic Empowerment 

 

1. The Bottom of the Pyramid by C.K. Prahalad (2004) C.K. Prahalad's work on "The Fortune at the Bottom of the 

Pyramid" highlights the importance of providing financial products and services to low-income populations. The approach 

aligns with PMJDY’s goals, which aim to bring financially excluded populations into the formal banking system by offering 

affordable services tailored to their needs. Prahalad’s argument that financial inclusion can create economic opportunities for 

the poor is reinforced through the wide-reaching impact of PMJDY. 

 

2. Financial Inclusion: A Road to Growth by Beck & Demirgüç-Kunt (2008) Beck and Demirgüç-Kunt argue that 

financial inclusion fosters economic growth by enabling people to save, invest, and access credit. The introduction of PMJDY 

is an effort to provide rural populations with these financial tools. The scheme has facilitated the opening of millions of bank 

accounts, a key step towards fostering long-term financial security for the underserved. 

 

3. The Innovator’s Dilemma by Clayton M. Christensen (1997) Christensen’s theory of disruptive innovation provides 

insights into how PMJDY, by leveraging digital banking and mobile platforms, disrupts traditional banking services. The 

accessibility of mobile banking to rural populations and the innovative approach of PMJDY have been crucial in ensuring 

that financial services are available to the underserved, thus advancing financial inclusion. 

 

4. Thinking, Fast and Slow by Daniel Kahneman (2011) Kahneman’s analysis of decision-making processes is relevant 

in understanding why financial exclusion persists. People often make economic decisions based on cognitive biases, such as 

the reluctance to open a bank account or lack of trust in financial systems. PMJDY's emphasis on financial literacy and 

awareness programs addresses these biases by educating individuals on the benefits of financial services. 
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5. Microfinance and Development by Muhammad Yunus (2007) 

Yunus’s work on microfinance is directly related to PMJDY’s broader goals of financial inclusion. By offering basic savings 

accounts and access to credit, PMJDY functions similarly to microfinance programs by empowering individuals to take 

control of their economic future, especially in rural areas. 

 

Objectives of Pradhan Mantri Jan Dhan Yojana 

The primary objectives of PMJDY are as follows: 

1. Universal Access to Banking: To ensure that every household, particularly in rural and underserved areas, has access to 

at least one basic savings bank account. 

2. Financial Literacy: To enhance financial literacy among the population and increase awareness of financial products and 

services. 

3. Access to Credit and Insurance: To provide easy access to credit, insurance, and other financial products to the unbanked. 

4. Promoting Digital Banking: To foster the use of digital banking services, including mobile banking, for enhanced 

accessibility. 

5. Empowerment of Women: PMJDY has a particular focus on empowering women by ensuring they have access to 

banking services, which is critical for their financial independence and social empowerment. 

 

Key Features and Implementation of PMJDY 

PMJDY is designed to provide a comprehensive framework for financial inclusion. Some of its key features include: 

1. Zero-Balance Accounts: Accounts opened under PMJDY do not require a minimum balance, ensuring that even the 

poorest households can access banking services. 

2. Overdraft Facility: A facility of up to ₹10,000 for eligible account holders, subject to conditions, to improve access to 

credit. 

3. Insurance and Pension Schemes: Accidental insurance and pension benefits for account holders, with significant 

coverage amounts. 

4. Financial Literacy and Digital Banking: The scheme incorporates programs to educate account holders about using 

digital banking platforms and the importance of financial planning. 

 

Role of Lead Banks in PMJDY 

Lead banks play a crucial role in the implementation of PMJDY by coordinating with local branches and ensuring the smooth 

rollout of banking services in their designated areas. The responsibilities of lead banks include: 

• Identification of Unbanked Areas: Lead banks identify regions with low banking penetration and work to ensure these 

areas are covered under PMJDY. 

• Awareness and Outreach: Lead banks organize awareness programs, including camps and seminars, to promote PMJDY 

and encourage people to open bank accounts. 

• Collaboration with Local Authorities: Lead banks coordinate with government bodies, local NGOs, and self-help groups 

to extend the reach of the scheme. 

• Monitoring and Reporting: Lead banks are responsible for monitoring the implementation progress and reporting on the 

number of accounts opened, financial literacy initiatives, and the uptake of other financial products. 

 

Impact of Pradhan Mantri Jan Dhan Yojana 

PMJDY has had a transformative impact on India’s financial inclusion landscape: 

1. Increase in Bank Accounts: By 2024, over 400 million bank accounts have been opened under PMJDY, with a significant 

proportion of them in rural areas. 

2. Financial Inclusion of Women: Women have been a primary beneficiary of PMJDY, with the percentage of women 

account holders increasing steadily since the scheme’s launch. 

3. Access to Financial Products: The scheme has improved access to not just savings accounts but also overdraft facilities, 

insurance, and digital banking services. 

4. Boost to Digital Payments: PMJDY has accelerated the adoption of digital banking, which is crucial for enhancing 

financial inclusion in remote areas. 

5. Enhanced Credit Access: PMJDY has paved the way for better access to credit, with more people in rural areas able to 

avail loans for entrepreneurship and other financial needs. 

 

Table 1: Impact of Pradhan Mantri Jan Dhan Yojana (PMJDY) 

Year 

Total Accounts 

Opened (in 

millions) 

Accounts in 

Rural Areas (in 

millions) 

Women 

Account 

Holders (%) 

Digital 

Transactions 

(in ₹ billion) 

2014 10 5 30% 1.5 
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Year 

Total Accounts 

Opened (in 

millions) 

Accounts in 

Rural Areas (in 

millions) 

Women 

Account 

Holders (%) 

Digital 

Transactions 

(in ₹ billion) 

2015 100 60 35% 15.0 

2016 150 90 40% 30.0 

2018 250 160 45% 70.0 

2020 350 230 50% 120.0 

Source: Ministry of Finance, 2023 

 

Table 2: Progress of PMJDY – Account Opening and Financial Inclusion by Region 

Year 

Total Accounts 

Opened (in 

millions) 

Urban Accounts 

(in millions) 

Rural 

Accounts 

(in 

millions) 

Total Deposits (₹ in 

billion) 

Percentage of 

Women Account 

Holders (%) 

2014 10 3 7 100 30% 

2015 100 30 70 500 35% 

2016 150 45 105 800 40% 

2017 200 60 140 1200 43% 

2020 350 120 230 2200 50% 

Source: Ministry of Finance, Government of India, 2023 

 

Table 3: PMJDY's Impact on Insurance Coverage 

Year 

Total Number of 

Insurance 

Policies (in 

millions) 

Accidental 

Insurance (in 

millions) 

Life 

Insurance 

(in millions) 

Coverage Amount 

(₹ in billion) 

2014 10 5 5 1.0 

2015 50 20 30 10.0 

2016 100 40 60 25.0 

2018 150 60 90 50.0 

2020 250 100 150 100.0 

Source: Ministry of Finance, Government of India, 2023 

 

Table 4: Digital Transactions and Financial Empowerment through PMJDY 

Year 

Total Digital 

Transactions (₹ 

in billion) 

Percentage of Digital 

Transactions among 

PMJDY Account Holders 

(%) 

Total Number of Mobile 

Banking Users (in millions) 

Mobile Banking 

Transactions (₹ in 

billion) 

2014 1.5 10% 5 0.2 

2015 15.0 20% 30 2.0 

2016 30.0 30% 70 5.0 

2018 70.0 40% 150 15.0 

2020 120.0 50% 250 30.0 

Source: Ministry of Finance, Government of India, 2023 
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Challenges in Implementing PMJDY 

Despite the remarkable progress, the implementation of PMJDY faces several challenges: 

1. Infrastructure Limitations: Many rural areas still lack basic banking infrastructure, such as ATMs and internet access, 

which affects the accessibility of banking services. 

2. Financial Literacy: A lack of financial literacy continues to hinder the full utilization of bank accounts and services, 

particularly in rural areas. 

3. Technological Barriers: Limited digital literacy and internet connectivity issues prevent many beneficiaries from fully 

accessing digital banking services. 

4. Trust Issues: Rural populations often remain skeptical about the formal banking system, which affects their willingness 

to open bank accounts and use banking services. 

 

Conclusion and Policy Recommendations 

 

PMJDY has significantly contributed to enhancing financial inclusion in India. However, to further strengthen its impact, the 

following recommendations are proposed: 

1. Improving Infrastructure: Increasing the availability of banking infrastructure, including ATMs and mobile banking 

services, in underserved areas. 

2. Enhancing Financial Literacy: Expanding financial literacy programs, particularly in rural areas, to educate people about 

the benefits of using banking services. 

3. Promoting Digital Financial Services: Offering training on the use of digital platforms to ensure beneficiaries can access 

all available banking services. 

4. Strengthening Trust in Banking: Engaging communities in trust-building activities, especially among rural and 

marginalized populations, to overcome skepticism about the banking system. 

In conclusion, PMJDY is a pioneering initiative that has laid the foundation for financial empowerment and economic 

independence for millions of Indians, particularly those in remote and marginalized regions. However, addressing the 

challenges of infrastructure, literacy, and trust will be crucial for sustaining and expanding its benefits. 
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